Committed to Progress
Al I tru Ck Nottingham Leicester Sleaford

plc
Job Title: HGV Technician
Location: Leicester
Contract: Permanent
Start date: ASAP

Closing date: Wednesday 11t January

We have a vacancy for a HGV technician to join our busy team in Leicester. Ideally you will come with
several years' experience of working in a Heavy Goods Vehicle workshop, having attained appropriate City
& Guilds, NVQ or BTEC qualifications. Knowledge and experience of working on Mercedes-Benz, MAN and
DAF products would be advantageous. An HGV class 1 license is desired.

The successful candidate will have excellent diagnostic capabilities to carry out efficient and effective
diagnosis, service and repair to Alltruck and customer’s vehicles. A flexible approach, a strong work
commitment and team ethic, with a real ‘can-do’ mentality.

Key Aspects of the Role
e Take instruction from Workshop Foreman, and carry out work in an efficient and effective manner.
o Diligently complete inspection sheets and job cards to the highest standard.
o Liaise with parts department as required.
e Ensure vehicles in yard are secure, with keys returned to the office, and yard locked up when

finished.

Ensure housekeeping is of the highest order.

e Report back to Workshop Foreman on any additional work required above that instructed that may
need authority from the customer.

o Develop ‘Best Practice’ in all service operations and deliver consistently.

e Deliver the ‘customer led culture’ within the service department.

e Ensure all Company Health & Safety and Environmental policies and standards are adhered to
within the service department and depot as a whole.

e Contribute to the effective development of the depot as a whole.

Key Result Areas

e  World class service — right first time, on time.
Maintaining excellent relationships with internal and external customers.
Accurate completion of job cards.
Ability to work calmly and efficiently under pressure.
Good communication flows in and out of the service department.
Achievement of the KPI's, most specifically MOT pass rate.

Key Benefits
e Attractive rates of pay.
e Up to 25 days holiday per annum.
e Pension Scheme — includes contribution from Alltruck plc.
e Life Cover Scheme.

Please email your CV in the first instance to lisa.thurman@alltruckplc.co.uk, or call 0116 232 5800 for an
application form.
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